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Abstract:-The information from the mass media is considered inaccurate, and some other reasons. This is 

more visible when it is connected to an incident which requires that the information can be quickly delivered 

and accepted by society. One sample case is the crane collapse at Grand Mosque during the pilgrimage in 2015 

and Mina incident where many of pilgrims ran jostle that many of them fell and were trampled by other 

pilgrims, so many were injured and died. The number of those who died as a result of the incident was more 

than 1,000 people, including about 100 more pilgrims were from Indonesia.The results are the various usages of 

information. However there is a red thread (similarity). In other words, there is the sense or the same meaning. 

For example to increase knowledge, to broaden insights, to know the latest developments, to compare, to assist 

in solving the problems, to establish social relationships, to enhance trust, to entertain, can be delivered to the 

family or anyone else. Information is not to enhance and strengthen self-confidence. 
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I. INTRODUCTION 

This study is taken from the assumption that Muslim leaders in the Medan City are searching and using 

information through newspapers in fulfilling their needs for information. They do that in relation to their 

existence as individuals and also their positions as Muslim leaders. As individual Muslim leaders, they are 

demanded to increase their knowledge, broaden their insights, and have sufficient and adequate information, not 

only concerning about religion but also other various aspects which are developing in society. Life in Medan 

City is very dynamic, pluralistic society in various aspects, especially in culture and religions. This condition 

has become a challenge for Muslim leaders to build and create conducive situations, so as it will create a society 

that is full of tolerance, mutual respect and mutual veneration.Some issues on behavior of seeking information 

are related to public beliefs in the information delivered by printed media, especially newspapers. For instance, 

it is about the truth of the information. Recently, people sometimes do not believe in the information conveyed 

through mass media including newspapers. There is often a negative perception in some society relates to 

information through the mass media, especially newspapers. The information from the mass media is considered 

inaccurate, and some other reasons. This is more visible when it is connected to an incident which requires that 

the information can be quickly delivered and accepted by society. One sample case is the crane collapse at 

Grand Mosque during the pilgrimage in 2015 and Mina incident where many of pilgrims ran jostle that many of 

them fell and were trampled by other pilgrims, so many were injured and died. The number of those who died as 

a result of the incident was more than 1,000 people, including about 100 more pilgrims were from Indonesia. 

Besides that there are the characteristics of a newspaper are sought among Islamic leaders in fulfilling their 

needs for information. The types of newspapers they are looking for, how to get a newspaper, time and 

frequency of information search through newspapers, the duration spending in searching for information in 

newspapers, kinds of issues and information form.  

 

II. METHODOLOGY 
The behavior of information usage through newspaper in this study is how the informants namely the 

Islamic leaders use the information obtained in searching the information through newspapers. The behavior of 

information usage through newspaper is a follow up action on the behavior of information searching through 

newspaper. Both searching behavior and using behavior are like a inter-related package. In fact, it is sometimes 

difficult to determine which actually the first one between information search or information usage through 

newspapers is. The searching is based on the usage or the usage that causes the searching. This can be said as an 

egg with a hen. Which is first, the egg or the hen? A common simple answer given is usually which one is first 

mentioned. If it is first mentioned the egg then it is the egg, on the contrary if the hen is first mentioned then it is 

the hen. It is also the same as the search and the usage. If the search means to search first, then if it is the usage 
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is first mentioned then it is the usage. For that reason, there have been interviews towards the research 

informants that is the Islamic leaders. 

The next details describe about the behavior of information usage through newspapers among Islamic 

leaders in Medan City. Based on the results of interviews with Prof. Dr. H. LahmuddinLubis, M.Ed who stated 

that "The information usage through newspapers is to increase the knowledge, broaden the insights, to follow 

the development, to compare, and to entertain. In this case the entertainment is news or sports information". 

Someone‟s knowledge will be improving and the insight will be wider by accessing the information 

through various sources including newspapers by reading them. Reading is a fundamental human activity in an 

effort to acquire and to increase their knowledge. Reading makes many people become aware of various things. 

By reading, people will be smart. Reading will make people richer with knowledge. If people want to keep 

young, then the reading culture should be embedded early.In this context there is a term 

bagaikankatakdalamtempurung (Like a frog in the coconut shell). It means that people who feel great have big 

heads with their abilities. In fact they do not have much or even nothing. They just think themselves are great, 

but not actually great.  If they are indeed great, it is just for local or neighborhood (shell). There is another sky 

above the sky. People should not feel arrogant. People sometimes dream in the midday. In fact, someone should 

be great in a real sense, that suitable with his skill. For that reason, being great must be together with the 

increase of the vast knowledge and insight.The meaning of comparison is comparing the knowledge that 

someone has with the knowledge he acquires through newspapers. People can measure themselves relates to 

their knowledge positions. If they have got or have known it, it means it can strengthen, but if they have not got 

any or they have not known, it means it can add. That is the advantage of the information searching through 

newspapers. Similarly, many other things can be used as comparison. But the most important thing is the 

comparison between the old knowledge to the new one. Due to the information through printed media 

newspapers generally delivers new information. And thus the various information that previously have got, their 

development can always be up date and kept sustainable.The intention to know the developments in this case is 

something a must and surrealistic because it is very important. By knowing the development, there are a lot of 

advantages to achieve. For example, things relate to the sale of products or things. The seller can adjust the price 

to the market price. Let say he wants to sell the car, so the price of the car is based on the market price. So the 

seller will not lose. It is also the same as other case, for example an endemic in a country. By knowing the 

ongoing developments, then the destination country can be changed to other more secure country, or to be 

postponed. Likewise, the developments related to the climate. If there is a strong wind and high wave, then any 

sea activity for a living must be cancelled until the situation is conducive. Otherwise life can be in danger. In 

fact life is a priceless treasure.  There is also for entertainment but very limited. There has been a trend from 

sports section in the newspaper. For those who like sport, then sports section may entertain them. That is why 

many people access a newspaper on a page that has a lot of information about the sport, for example the 

European soccer Cup. Each of people has his favorites. Some prefer Germany, France, Britain, Belgium, Spain, 

Portugal, and other countries. However it seems that Germany is expected to be able to maintain its position in 

the 2016 European Cup. But in reality Germany was defeated, and Spain came out as the 2016 European Cup 

champion.Based on the interview with Prof. Dr. H. Asmuni, M.Ag who stated, "The information usage in 

newspapers is to increase knowledge, to broaden insight, to help in solving the problem, to establish the social 

relationships, and to increase the self-confidence and self-esteem." This statement explains that besides 

increasing knowledge and broadens insights; the information usage is to assist in solving problems, to establish 

social relationships, and to increase self-confidence and self-esteem.Assisting to solve the problem means that 

the information obtained through newspapers can be used to resolve the problems that the people have. If it 

cannot solve the problems, at least it can help in resolving the problem. For example, information about fasting 

obtained through newspapers can be used to help in resolving the problems relates to the beginning of Ramadan, 

and some other problems. Another example is information about a certain area which has become a tourist 

destination. It can help any tourists in determining their tourism destinations to be visited when the holiday 

season comes.Establishing social relationships is that the information through newspapers can be used in 

establishing social relationships, or assisting in establishing social relationships because in social relationship, 

information is needed. Without information, there will be material shortages in communicating. Information can 

help in making the communication runs smoothly. People who have many materials will be easier to 

communicate. The relationship will be more intimate and so forth. Therefore, the behavior of information 

searching in newspapers is an issue that must be done.The improvement of self-confidence and self-esteem is an 

attitude as a result of information obtained through newspapers. This means that when people have enough 

information, then the self-confidence and self-esteem will increase. Self-confidence is an attitude which appears 

more confident. Self-esteem is the result from self-confidence. Based on the interview with Dr. Maratua H. 

Simanjuntak who said that, "The information usage in newspapers is to increase the available information, to 

follow the latest developments, and to increase the self-confidence." This statement clarifies that the information 

usage is for the strengthening of obtained information, or in other words to more strengthen the obtained 
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information before.Based on the interview with Prof. Dr. H. Syafaruddin, M.Pd who stated, "The information 

usage in the newspapers is to add to the knowledge which has obtained, to know the events happen today, to 

know the opportunities of science and organizational, as well as to know the various opinions." This statement 

explains that the information usage is to strengthen the existing and obtained information, so that the 

information usage for progress is a necessity and inevitability.Based on the interview with Dr. H. Ahmad 

ZuhriLc, MA who states that "The use of information in the newspapers is to broaden insights, to increase 

knowledge, to know the latest developments, to assist in solving the problem, to establish social relationships, 

and to entertain." This means that there are many uses of information obtained through the newspaper. Besides 

those mentioned above, of course, the uses are for any other purposes.Based on the interview with Dr. H. 

Muhammad Sofyan, Lc, MA states that, "The information usages through newspapers are to help in solving 

problems, to add and to strengthen the ideas, and social relationships."Among the usages mentioned above 

which help in solving the problems, Tax Amnesty (taxation) is the example. Through the newspapers, someone 

can obtain information about the development of tax amnesty. For a lecturer of economics, this information will 

be very helpful as a substance or material in the lecture.Based on the interview with Dr. H. Arifinsyah, M.Ag 

who stated that, "The information usage through newspapers is to help in solving the problems and to establish 

social relationships, but the information is not to improve and strengthen the self-confidence and self-esteem 

because the newspaper's information is not necessarily accurate and true". This statement is understandable, 

because indeed the information through newspapers sometimes not is inaccurate, so it is necessary to check the 

information. This is a manifestation of vigilance form against the information. Because the incorrect and 

inaccurate information can hurt, harm, or even to mislead. But this statement does not fully contain the accurate 

thing. Information can certainly improve the self-confidence.Based on the interview with Dr. H. AzharSitompul, 

MA stated that "The information usage in the newspapers is to increase knowledge, to strengthen self-

confidence, and to establish the social relationships."
1
  As social human beings, man cannot escape from the 

surrounding environment. In other words, humans must interact with other human beings. In the interaction, 

human requires the presence of sufficient material or information that can be used for sharing or exchanging 

information about various things, such as the information about religion, business information, information 

about politics, and so on.Based on the interview with Dr. H. ZainalArifin, MA stated that, "The information 

usage through the newspapers is to increase knowledge as preaching material, to establish social relationships, 

and to increase the self- confidence."
2
 The preaching activity is an activity that should be encouraged or backed 

up by their sufficient knowledge or information as preaching materials to enrich the materials. If the preaching 

materials are sufficient, the preaching activities run smoothly as expected. When the preaching is performed 

with the less materials, then the preacher will finish his preaching activities with less of appreciation or respect. 

Therefore, information through newspapers is important as an additional material for preaching material to be 

conveyed to the audience (mad`u).Based on the interview with Dr. H. Ardiansyah, MA stated that, "The 

information usage through newspapers is to increase knowledge and to help in solving the problem".
3
  This has 

been stated previously that many information usages obtained through newspapers, including in solving 

problems. Islamic leaders are people who are always close to the society. So that they often ask to the Islamic 

leaders. For example questions about various developments problems around the society, including economic 

and political, and of course about religion. This surely requires Islamic leaders to find a lot of information, not 

only religion but also others things.Based on the interview with H. FachrurrozyPulungan, SE stated that, "The 

information usage through the newspaper to find out current developments on various matters and can be 

delivered to the family or anyone else".
4
This statement explains that the information usage through newspapers 

that is besides to increase the knowledge for them, it also delivers to the immediate environment, either family, 

neighbor neighbors, or the community that can be reached. Thus, the information creates useful effect for the 

society much widely. This can encourage people to be more aware and responsive to the information. The 

information is considered as important and strategic because the current situation and condition is in a period 

called the „information era‟. People should know the importance of information.The following discussions relate 

to the behavior of information usage through newspapers on Muslim leaders in Medan City. As stated in the 

study's findings that the behavior of information usage in newspapers is part of human behavior. The behavior 

                                                           
1
AzharSitompul, Vice Dean of Students‟ Affairs, Alumni danKerjasamaFakultasIlmuSosial (FIS) UIN 

Sumatera Utara, The interview held in Campus II UIN Sumatera Utara Medan, on 18 April 2016. 

 

 
2
ZainalArifin, Lecturer of FakultasDakwahdanKomunikasi (FDK) UIN Sumatera Utara, The interview 

held in Campus II UIN Sumatera Utara Medan, on 17 May 2016. 

 
3
Ardiansyah, General Secreatary of MajelisUlama Indonesia (MUI) Sumatera Utara, The interview was 

held in MajelisUlama Indonesia Office in JalanSutomo Medan, on 8 June 2016. 

 
4
FahrurrozyPulungan, Teacher, the interview was held in JalanBelat Medan, on 20 May 2016. 
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of information usage through newspapers or human action is the act of using information obtained through 

newspapers. The behavior of the information usage in newspapers is the follow up on the searching behavior 

information through newspapers.The discussion focuses on how the information usage or what is the 

information usage for that has been obtained through newspapers. The study results are as described in the 

study's findings that there are various information usages on Muslim leaders in Medan City. Nevertheless, there 

is a red thread (similarity) view of the substance that the information usage on Muslim leaders is to meet the 

various requirements.It is seen clearly as in the following: to increase knowledge, to broaden the insight, to 

know the latest developments, to compare, to assist in solving the problem, to establish social relationships, to 

increase self-confidence/self-esteem, to know the various opportunities the development of science and 

organization, to know the various opinions, to entertain, to strengthen the idea, to add knowledge as preaching 

material, to determine the development about many things and can be delivered to the family or anyone else. 

 

III. DISCUSSION 
The information usage through newspapers on Islamic leaders has been revealed. In this case there is 

an expression that looks different that is the information is not to improve and to strengthen self-confidence/self-

esteem because the information from newspaper is not necessarily accurate and true. In addition, there is also an 

interesting phrase which says that the information usage in newspapers is as material for preaching. This means 

that the information obtained through the newspaper can be used or contributed as preaching materials.The 

phrase explains that the information usage in newspapers besides to increase knowledge for ourselves, it also to 

be submitted to the immediate environment, either to the family, neighbors, or the community. Thus, the 

information may affect the benefits to people much widely. So this can encourage the public awareness towards 

the information. This is much familiar with information literacy because the current situation is in the middle of 

the information era. People should realize on the importance of information. Thus, people must be more 

responsive to information, especially the important and strategic information for life and future.The information 

usage through newspapers as mentioned in the results of study above seems to fit with the position of informants 

as Islamic leaders. With their status as Islamic leaders of course they need information that can be used to meet 

various purposes, such as that has been mentioned above to increase knowledge, to broaden insight, to assist in 

solving problems, and to establish social relationships.The usage terms mentioned in the theoretical study comes 

from the word "usage" means; 1) profit, 2) function, 3) goodness. The usage is a process or way of using 

something. Thus, the meaning of the information usage through newspapers can be interpreted as to avail or 

function of information through newspapers for Islamic leaders.The behavior and activity of human in Islam 

must correspond with the values in the teachings of Islam. They include the behavior and activity of human in 

searching and using the information through newspapers. The usage in the sense of utility or the function of 

information through newspapers should be in accordance with the teachings of Islam. The behavior of searching 

and using information is an activity associated with the searching and the adding knowledge. In Islam, studying 

and increasing knowledge is an obligation. Charity or worship must be based on the knowledge because if it is 

not based on the knowledge then charity is rejected. How important studying is. The advantages and functions 

of information through newspapers for Islamic religious leaders basically must be used to add the faith and piety 

in order the devotion to Allah SWT.The discussion related to the behavior of information usage through 

newspapers as described thoroughly above, if it refers to or is based on the theory of uses and gratifications and 

the uses and effect as an analysis key, the behavior of the information usage through newspapers in fulfilling the 

information needs on the Islamic leaders are in accordance with the concepts found in both theories. In the uses 

and gratifications theory, it mentions that the use of mass media is to fulfill the certain purposes. In the context 

of this study it is the mass media, namely newspapers. The behavior of information usage through newspapers 

on Muslim leaders is to fulfill various purposes, such as to add and to enrich knowledge as well as to broaden 

insights. Then, the theory also suggests that individuals or public society choose the type of media and media 

content that can meet their various needs. This means that Islamic leaders choose the type of newspapers and the 

newspaper content. In this case, they chose Waspada, Analisa,andRepublika. Similarly, the media content they 

choose are politic, economic, social, cultural, and religious issues. And so is according to the theory of uses and 

effects that says the use of the mass media (newspapers) can give an effect on the individual that is the Islamic 

leaders. In this case it is the effect of media content (newspapers).Based on the above description, the theory of 

uses and gratifications and the theory of uses and effects that are used, are relevant and appropriate to the study. 

In these theories the emphasis is also on Islamic leaders who use the information in newspapers to meet their 

needs. 

 

IV. CONCLUSION 
The usage is a process or how to use something. Another meaning of information usage through 

newspapers can be defined as the advantage or function of information through newspapers. The results are the 

various usages of information. However there is a red thread (similarity). In other words, there is the sense or 
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the same meaning. For example to increase knowledge, to broaden insights, to know the latest developments, to 

compare, to assist in solving the problems, to establish social relationships, to enhance trust, to entertain, can be 

delivered to the family or anyone else. Information is not to enhance and strengthen self-confidence, because 

information from the newspaper is not necessarily accurate and true. In addition, there is an interesting phrase 

which says that the information usage through newspapers used as preaching materials. This means that the 

information obtained through the newspaper can be used or contributed in preaching activity. 
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